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Apply for the Affordable Connectivity Program Online 
 

The Affordable Connectivity Program (ACP) is a U.S. government program to help low-income households 
pay for internet service and connected devices such as a desktop, laptop, or tablet. 

If your household is eligible, you could receive:  
• Up to a $30 per month discount on your internet service 
• Up to a $75 per month discount if your household is on qualifying Tribal lands 
• A one-time discount of up to $100 for a laptop, tablet, or desktop computer (with a co-payment of 

more than $10 but less than $50) 

Once your application is approved, the next step is to contact a participating internet company to get 
enrolled.   

 

Get Started 
Follow the steps below to submit an ACP application online, which typically takes about 10 minutes to 
complete. You may need to provide additional information or documentation to confirm your eligibility, 
identity, or home address.  

If you have questions during the application process, contact the ACP Support Center by email at 
ACPSupport@usac.org or call (877) 384-2575 from 9 a.m. to 9 p.m. ET.   
 

 Steps Online Application Overview 

1 Click or tap on a web browser on your 
computer or mobile device. 
 

Type AffordableConnectivity.gov in the web 
address bar and press Enter on the keyboard 
or Go/Search on your mobile device to open 
the website. 

 
2 Find the Apply Now button and click or tap it 

to get started. 

 

mailto:ACPSupport@usac.org
https://www.affordableconnectivity.gov/
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3 Enter your full legal first and last name, as they 
appear on official documents. 
 

 Tip: If you have more than one last name, 
enter them all in the last name field.  

 
4 Select the month of your date of birth from the 

drop-down menu.  Then, enter the day and 
year.  

 
5 Choose how you would like to verify your 

identity.  
 Tip: Entering the last four digits of your 

Social Security Number (SSN) is the fastest way 
to process your application and may reduce 
the need to provide proof documentation later 
in the application.   
 
 
If you do not have an SSN or prefer not to 
provide the last four digits, choose one of the 
other forms of identification that you wish to 
submit to verify your identity.  
 
 
You must select the type of identification and 
the Choose File button will turn blue.   
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6 If you entered the last four digits of your SSN or 
your Tribal ID number, skip ahead to step 8.  
If you selected the third option, click or tap 
Choose File.  
The options to upload your file will vary based 
on your device.  
 
 
 
 
 
 
 
 
 

• Computer: A new window will open. 
Find the scanned copy or picture of 
your identity document saved on your 
computer and select it.  Then, click 
Open.    

 
 
 

• Mobile device: You can take a picture of 
your identity document and upload it or 
search for the picture or file on your 
device. 

o iPhone or iPad 
o Android Device 
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7 Enter your home address.  
Choose your state by clicking or tapping the 
drop-down menu.   

 Tip: Your home address cannot be a Post 
Office (P.O.) Box, but you will have an 
opportunity to provide a full mailing address 
later in the process.    

8 Confirm whether you qualify for the ACP 
through your child or dependent.   

• If you qualify on your own, select No, I 
qualify by myself.  

• If you qualify through a child or 
dependent, select Yes, I qualify 
through my child or dependent.  

Then click or tap Next. 
 

If you selected you qualify through a child or 
dependent, you must enter in your child or 
dependent’s information. Click or tap Next.  
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Create an Account  
 

 Steps Create an Account Overview 

1 Choose a username that you can easily 
remember. You can also use your email 
address or your name in some form. 

 
2 Choose your password. 

 Tip:  If your password meets the 
requirements, the icon for each will change 
from the orange  warning icon to the green 

 success icon.  

 

 
3 Enter your email address. Notifications about 

your application will go to the email address 
that you provide.   
 

You can also enter an alternate email address 
by checking the box. This provides for a 
secondary contact, such as a family member or 
caseworker, who will receive updates about 
your application.   
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4 Enter your phone number (optional).  
 
 
 
 
If you have a mailing address that is different 
from your home address, you can check the 
provided box in the form and enter the mailing 
address such as a PO Box.  

 

 
5 Select your preferred language (optional).  

 
6 Check the box that says, “I’m not a robot.” 

 

7 Click or tap Submit.  

 
8 You will then see a message confirming that 

you have created your account 
 

To submit an application, you will need to log 
in with the username and password you 
created to apply. Click or tap Close. 

 
9 Enter your password to sign in to your account.  

Your username will appear automatically.   

 
10 Check the box that says, “I’m not a robot.” 

Then click or tap Sign In.   
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Apply for ACP 
 

 Steps Online Application Overview 

1 After you have signed in to your account, you 
will see a welcome message and your name.  
There will be two application options: Lifeline 
and the Affordable Connectivity Program.  

• If you are interested in getting a Lifeline 
benefit and an ACP benefit, click or tap 
Start Lifeline Application. A Social 
Security Number is required if you are 
applying for Lifeline.  

• If you are only interested in getting an 
ACP benefit, click or tap Apply for ACP.  

 

 
2 Tell us how you qualify. Check the box next to 

all that apply, then, click or tap Next.  

 
3 Review your information and confirm that it is 

correct. If you need to make a correction, 
select the Edit button and follow the 
prompts to make your changes. 
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4 Check the box to confirm that the information 
you provided can be used to find out if you 
qualify for the ACP. 
Then, click or tap Submit.  
  

 
5 It may take a few minutes to check your 

information against available automated 
databases.   
• If you are asked to provide additional 

information or documentation, continue 
to the Show You Qualify section of this 
guide for more information.  

• If you are not asked to provide additional 
information, continue to step 6.  

 

6 The final step is to certify and sign the 
application form.   
 
Read and type your initials into the box next to 
each statement. You must initial all boxes.   
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 This certification applies to all consumers 
and is required to process your application.  

 
7 Sign the application form by typing in your full 

legal name.  
 
Click or tap the white box to confirm you 
understand this is a digital signature, and then 
select Submit. 

 
8 You have now submitted your application.  

 
If your application is approved, you will receive 
a message saying that you qualify and 
providing instructions for receiving your ACP 
benefit. 
 

 Your next step is to sign up with a 
participating internet company to start 
receiving your ACP benefit.  

• Make note of the deadline for signing 
up. If you do not sign up by the 
deadline, you will need to re-apply.   
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Show You Qualify 

You may need to provide additional information or documentation if we cannot confirm your eligibility, identity, or 
address. This section includes information on the steps you take to confirm your information if you encounter these 
questions in your online application.  For more information, review our Acceptable Documentation Guide (available 
in English and Spanish).   
 

Information or Documentation Needed Online Application Overview 

Confirm Your Address 
You may be asked to confirm your address by 
locating where you live on the map.  

• If you see a typo in your address, click or tap 
fix it here. 

 
To locate where you live, double click on the map or 
use the (+) button on the top left to zoom in on the 
map. Click on the pin once you have found your 
address on the map. Then, select Next.  

 Tip:  Click or tap the blue  icon to 
expand the “How to Find Your Address” 
section and view a short video describing 
how to use the mapping tool to find your 
address. 

 
 

 

Confirm Your Household Qualifies 
You may be asked to confirm that your household 
qualifies for more than one benefit.  
 
Answer the questions and then select Next.  

 

 

https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-Spanish.pdf
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Confirm Your Identity 
You may be asked to upload documents that 
confirm your identity information.   

• If you see a typo in your identity information, 
click or tap fix it here. 
 

If you need to confirm your date of birth, show us 
a copy of an unexpired official document, such as a 
driver’s license, that has your first and last name and 
date of birth. 
 
If you need to confirm your Social Security 
Number or Tribal ID, show us a copy of an 
unexpired official document, such as a Social 
Security Card or Tribal ID, that includes your first 
and last name, and the last 4 digits of your SSN or 
full Tribal ID.   

• If you did not provide the last 4 digits of your 
SSN or your Tribal ID on your application, 
verify your identity using another form of 
identification such as a driver’s license, 
military ID, passport, taxpayer identification 
number (ITIN) document, or other 
government ID.   

 
 
 
Click or tap Choose File to upload a copy or photo of 
the document you will use to confirm your identity 
information.  
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Confirm You Qualify 

You may also be asked to upload documents that 
confirm your eligibility (such as your income or 
participation in a government program). 
 

First, choose how you qualify. Then, click or tap 
Next. 
 

If you qualify based on your household income, you 
must provide documentation, such as a prior year’s state 
tax return, that includes your (or your dependent’s) first 
and last name, your annual income, and an issue date 
within the last 12 months or prior year tax document. 
 

If you participate in one of the qualifying assistance 
programs, you will need to provide documentation such 
as a benefit award letter or statement, that includes your 
(or your dependent’s) first and last name, the name of 
the qualifying program (such as SNAP), the name of the 
government, Tribal entity, program administrator, 
school, school district, university, or college that issued 
the document, and an issue date within the last 12 
months or a future expiration date 

• If you participate in the Free and Reduced Price 
School Lunch Program or School Breakfast 
Program, documents such as a letter from the school 
must be from the current school year or the school 
year immediately preceding the application. 

• For enrollment in a CEP school, documents must 
include the student’s name, the relevant school year, 
the name and address of the school, and contact 
information (phone or email) for the school and show 
that the student is enrolled in a CEP school for the 
relevant school year. (The student must still be 
enrolled at the time of the application).  

• For Federal Pell Grants, documents must be from the 
student’s school or the Department of Education and 
must show that the student has received a Pell Grant 
for the current award year. 

 

Click or tap Choose File to upload a copy or photo of 
the document you will use to confirm your identity 
information.  
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After you have submitted your information or 
documentation, the final step is to certify and sign 
the application form.   
 
Read and type your initials in the box next to each 
statement. You must initial all boxes.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 This certification applies to all consumers and is 
required to process your application. 

 

 
Sign the application form by typing in your full legal 
name.  
Click or tap the white box to confirm you understand 
this is a digital signature, and then select Submit. 
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You have submitted your application!  
 

You will receive a message that says we are checking 
your documents.  
 

After we review your documents, you will receive an 
email about the status of your application. You can 
also log into your account to check the status of 
your application.   

• If we cannot confirm your information based 
on the documentation you submitted, you 
will receive instructions on how to submit 
additional documentation.   

• If your application is approved, you will 
receive a message that says you qualify and 
instructions for how to start receiving your 
ACP benefit. 
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