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Emergency Broadband Benefit Program 

Opt-In Agreement

The Preston Telephone Company Emergency Broadband Benefit Program (EBB Program) Opt-In Agreement is required to be read and signed by new and existing Preston Telephone Company customers interested in participating in the Program. For more information about the EBB Program, please visit https://getemergencybroadband.org. If you would like to contact us about this Opt-In Agreement, please email support@prestontel.com or 
call 1-866-689-9878.
By signing this document, you agree to these EBB Program disclosures:

1.    The EBB Program is a federal government program that temporarily reduces your monthly Internet service bill and may include a one-time device credit.

2.    Once the EBB Program ends, you agree to continue receiving service on the plan you have in place at that point in time. You will be charged the standard monthly rate for that plan (without the EBB Program benefit) including related equipment as well as applicable taxes and fees, adjusted for the expiration of any promotions/discounts relating to the EBB Program, and subject to our general terms and conditions.

3.    If your Internet service and related equipment charges are completely covered by the EBB Program credit, in order to continue receiving the monthly benefit you must use your service at least once each calendar month. If you don’t use your service during the calendar month, the monthly benefit will be removed from your bill and you will be charged the standard monthly rate for the plan in effect at that time. We may contact you by email or phone to confirm that your service was used at least once each month. If we are unable to confirm that your service was used at least once during the month, your EBB Program benefit may be removed.

4.    You may obtain service supported by the EBB Program from any participating provider you choose, and you may transfer your monthly benefit to another provider at any time. There is a maximum of one monthly benefit per household.

5.    In the event that federal funds do not allow for a full credit during the final month of the EBB Program, you agree to receive a partial credit for that month.

6.    You will be notified by email, bill message, and/or direct mail prior to the program benefit ending. That notice will include an estimate of the final and possibly reduced EBB Program credit. The notice will also include our standard monthly rates for Internet service options and related equipment for your consideration. The notice will acknowledge that your services in place at the time the Program ends will be updated to the corresponding standard monthly rates when the Program ends unless you choose to contact us to make a change to your services.

7.    The name on your Preston Telephone Company account must match the name on your approved EBB Program application. If necessary, we will work with account holder(s) to change the name on the EBB-qualifying household’s Preston Telephone Company account or request that the named account holder submit a separate EBB Program application.
EBB Program Acceptance & Opt-In:

By signing this Agreement, I am opting into the EBB Program with The Preston Telephone Company as my Internet Service Provider. I understand the Program is limited to one monthly service benefit and one device benefit per household from a single service provider. I understand that my household must be enrolled in the EBB Program by us before any bill credits are applied, and that enrollment may require additional communications to successfully match my account name with my approved EBB Program application. I affirm that The Preston Telephone Company has sent me a list of disclosures about the EBB Program as part of this opt-in agreement, and I consent to these disclosures. I understand that if I cancel my Internet service before the EBB Program ends, I am forfeiting the EBB Program bill credit from The Preston Telephone Company for the month in which service is canceled and for subsequent months.

Customer Name (First and Last):___________________________________________________                          
Service Address:________________________________________________________________     

Customer Signature:  
                 Date:_________________
          	  				   Phone:     (563) 689-3811


    P.O. Box 167			                   (866) 689-9878


    Preston, IA 52069			   Fax:         (563) 689-3716						               E-mail:    mary@prestontel.com


		


			



































